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PRIVACY POLICY  

Last Updated: 02-05-2026  

Calfes Ventures Int’l Limited (“Calfes”, “we”, “our”, or “us”) respects your privacy and is committed to 

protecting personal data handled in connection with the Calfes Wallet application and related services. 

This Privacy Policy outlines how we collect, use, store and disclose personal data in the course of providing 

our services as a non-custodial digital asset wallet that supports blockchain-based assets (our “Services”). and 

the measures we have in place to ensure the confidentiality, integrity and security of your personal data.  

This Privacy Policy applies to information collected through our application, website, subdomains, platforms, 

and other channels related to our Services. By accessing these platforms, you confirm that you have read, 

understood, and agree to the collection, use, processing, and disclosure of your personal data as described in 

this Privacy Policy. 

By accessing our platforms, using our Services or contacting us directly, you acknowledge that you have read 

and understood this Privacy Policy and agree to its terms. If you do not agree to this Privacy Policy, You 

should not engage with our platforms or use our Services. We may update this Privacy Policy from time to 

time, and your continued use of the platforms or our Services after we post the changes that do not significantly 

affect the use or disclosure of your personal data will constitute acceptance of those changes. If we make 

material changes that do affect how your personal data is used or disclosed, we will notify you via a notice on 

our website to ensure you are informed before such changes take effect. 

1. ABOUT CALFES (WHO WE ARE AND HOW TO CONTACT US) 

Calfes provides a non-custodial digital asset wallet that enables users to interact with supported blockchain-

based assets. 

As a non-custodial platform, Calfes does not store or access user private keys, seed phrases, or digital assets. 

In the event that Calfes obtains your personal data, Calfes is a data controller and responsible for your personal 

data.  

We have appointed an officer who is responsible for overseeing questions relating to this Privacy Policy. If 

you have any questions about this Privacy Policy, please contact [fes.caleb@gmail.com]  

 

2. INFORMATION WE COLLECT  

We collect information when you interact with us, such as when you sign up or log into our application, use 

our other platforms, request our Services, subscribe to our communications, participate in a survey or complete 

a complaint or inquiry. In the course of delivering our Services, we may also collect additional information 

necessary for Service delivery.  

The personal data we collect may include: 
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• Device information (device type, operating system, app version) 

• Log and usage data, our servers automatically collect technical data or record information about how 

you access our Services, including links you have clicked on, the length of visit on certain pages, 

unique device identifier, log-in information, location and other device details; 

• Marketing, communication preferences and related information such as feedback and survey responses; 

• Billing and financial information such as billing address, bank account and payment information; 

• Analytics and performance information 

• IP address and approximate location data (where applicable) 

• Referral-related information (for rewards tracking) 

• Communication submitted to customer support 

• Feedback or survey responses. 

• Some personally non-identifiable data may be collected when you interact with us through our 

platforms. Such information, which is collected passively using various technologies, cannot presently 

be used to specifically identify you. We may store such information itself or such information may be 

included in databases owned and maintained by us. We may use such information and pool it with 

other information to track, for example, the total number of visitors or users of our platforms and the 

domain names of our visitors’ internet service providers. 

Calfes does not collect or store: 

• Private keys 

• Seed or recovery phrases  

• Direct access to funds 

 

3. HOW COLLECT YOUR INFORMATION AND WHY WE HAVE IT 

The personal data we have about you is directly made available to us when you: 

a. Use our Services  

b. Use our platforms 

c. Contact our customer support team 

d. Contact us  

  

4. OUR LAWFUL BASIS FOR PROCESSING YOUR DATA 

We only use your personal data for a specific purpose and before we do, we must have a lawful reason. The 

lawful basis we rely on for processing your personal data by using our Services include: 

a. Consent: When you agree to us collecting your personal data by using our Services. 

b. Contractual Obligation: Where processing your personal data is necessary for us to provide our 

Services to you and to fulfil our contractual commitments.  

c. Legal Obligation: To ensure we are fully compliant with data protection laws and other applicable laws 

and regulations. 

d. Legitimate Interests: We (or a third party) may process your Personal Data where it is necessary for 

our legitimate interests such as improving our Services or ensuring our IT security, provided that such 

interests are not overridden by your rights and freedoms. 

 



 

Calfes Ventures International Limited | Simple Crypto. Full Control 

 

5. HOW WE USE YOUR INFORMATION  

We use collected usage data to: 

a. Operate and maintain the application and our services 

b. Improve functionality, security and user experience 

c. Administer rewards or referral programs 

d. Respond to support requests and inquiries 

e. Monitor usage, detect abuse and maintain platform integrity.  

Calfes is a non-custodial wallet. 

This means: 

a. You are solely responsible for your private keys 

b. We cannot recover lost seed phrase  

c. We cannot access or control your funds 

We will only use your personal data for the stated purposes for which we collected it, unless we reasonably 

consider that we need to use it for another purpose and that purpose is compatible with the original purpose. 

If you wish to get an explanation as to how the processing for the new purpose is compatible with the original 

purpose, please contact us at [fes.caleb@gmail.com] 

If we need to use your personal data for an unrelated purpose, we will notify you and we will explain the legal 

basis which allows us to do so. 

Please note that we may process your personal data without your knowledge or consent, in compliance with 

the above rules, where this is required or permitted by law. 

 

6. DO WE SHARE THE INFORMATION WE COLLECT WITH THIRD PARTIES?  

We may engage trusted third-party service providers to support the delivery of our Services, including but not 

limited to website hosting, server maintenance, data storage and management, email communication, 

analytics, and customer support. Where necessary, we may share your personal data and, in some cases, non-

personal data with these service providers to enable them to perform such tasks on our behalf. 

For analytics and Service improvement, we may share anonymised or aggregated usage data, such as IP 

addresses or browser types, with third-party analytics partners. This information may be used to help us 

understand user behaviour, optimise our digital platforms, and evaluate Service performance. These analytics 

partners may use such usage data to assess trends such as location, connection speed, device type, and usage 

patterns. 

In addition to sharing your personal data or non-personal data with third-party service providers as stated 

above, we may disclose your personal data or non-personal data where we believe it is necessary or appropriate 

to: 

a. comply with applicable laws, regulations, or legal processes (such as court orders or subpoenas); 

b. respond to lawful requests from government or law enforcement agencies; 

c. protect the rights, property, or safety of Calfes, our users, our personnel, or others; or 

d. detect, investigate, and help prevent fraud or other illegal activity.  

We require all third parties with whom we share your personal data to respect its confidentiality and to process 

it in accordance with data protection laws. They are not permitted to use your personal data for their own 
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purposes and are only authorised to process it as instructed by Calfes and solely for specified and legitimate 

purposes. 

 

6. DATA SECURITY  

We take appropriate technical, organisational and security measures to protect your personal data. These 

measures include physical safeguards, secure electronic systems, access controls, and managerial procedures 

designed to prevent unauthorised access, modification, or disclosure. Our information security framework is 

supported by policies, standards, and processes, and we require our staff and third-party providers with access 

to confidential information to comply with strict confidentiality and security obligations. 

 

7. COOKIES (FOR WEBSITE) 

Calfes uses Cookies to identify the areas of our platforms that you have visited. We use cookies to enhance 

the performance and functionality of our platforms but are non-essential to the use of our platforms.  

In all cases in which we use cookies, we will not collect personal data or use information gathered for tracking 

purposes except with your permission. Most web browsers can be set to disable the use of cookies. However, 

if you disable cookies, you may not be able to access functionality on our platforms correctly or at all. We 

never store personal data in Cookies. 

 

8. DATA SUBJECT RIGHTS 

Under certain circumstances, you have rights under the data protection laws in relation to your personal data. 

You have the right to: 

a. Request access to your personal data 

b. Request correction of your personal data 

c. Request erasure of your personal data 

d. Object to the processing of your personal data 

e. Request restriction of processing of your personal data 

f. Request transfer of your personal data 

g. Withdraw consent to process your personal data 

 

9. CHILDREN’S PRIVACY  

Calfes is not intended for individuals under the age of 18. 

 

10. CHANGES TO THIS POLICY  

We may update this Privacy Policy from time to time. Updates will be posted on this page with a revised date. 

Any modifications shall be effective immediately upon posting the updated Privacy Policy on our platforms. 

We will attempt to notify you of any modifications to this Privacy Policy, but we generally advise you to 

regularly visit this page to keep track of changes, if any. 
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11. CONTACT US 

If you have questions about this Privacy Policy, please contact us at: 

Email: contact@calfes.app  

Whatsapp: +2348138770869 
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